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Top Ten Tips For Building 
Web Sites In The 21st Century
1
HTML Is Dead!
HTML is not suitable as a storage format as it does not allow rich structures to be used.  HTML is not extensible and it is not easy to embed new files formats (e.g. mathematical formulae) in an integrated manner. HTML should be regarded as a legacy format, which is currently suitable as an output format for display on Web browsers, but not for storing information.

2
XML Is The Future
XML (Extensible Markup Language) was designed as an extensible lightweight language for use on the Web.  It allows you to make use of arbitrary elements (e.g. <ISBN>).  XMl is suitable for the storage of structured resources.  There are many accompanying XML developments, such as XML Schemas, XSLT, XLink, XPointer, etc. which will enable richly functional services based on XML to be developed.
3
XHTML Provides A Useful Migration Strategy From HTML
XHTML is HTML represented as an XML application.  XHTML documents look very similar to HTML, but with several small differences: e.g. elements are in lower case (<p> and not <P>), elements must be closed (</p> is required), empty tags must be closed (use <br /> and not <br), etc.

4
RSS Is A Useful Lightweight XML Application
RSS is an example of a lightweight XML application which can be deployed today to provide a useful service.   RSS (RDF Site Summary)  enables you to develop a syndicated a news feed service.  For example you could provide news on your organisation’s home page, and the news can be automatically embedded within other Web pages, including external Web sites.  RSS viewers also allow news feeds to be processed independently of Web browsers (e.g. as a tickertape on a desktop computer).
5
Accessibility Is Important
Accessibility is important and not just to enable people with disabilities to access your resources.  An accessible Web site, based on open standards, will be accessible to other devices, can be indexed search engines and should also be more easily repurposed.
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6
Have a URI Naming Policy
You should have an organisational naming policy for URIs in order to ensure that links don’t break if your Web site is reorganised.  For example avoid use of organisational structures and backend technologies (e.g. .asp or .php)  in URIs.
7
You Will Probably Need A Browser Policy

You will probably need a browser policy.  This should cover your organisation’s supported browser, security settings, plugins, etc.  Your browser policy will influence the decisions you make concerning the timeliness of deploying formats such as XHTML, CSS, etc. 
8
Think Hard About Standards
Open standards (XML, CSS, SMIL, etc.) have many benefits (platform and application independence, repurposing of resources, etc.).  However proprietary formats can be very tempting.  You should have an organisational policy on use of standards.
9
You Will Probably Need A CMS
In order to develop and manage Web services for medium/large scale organisations you will probably need to use a Content Management System (CMS) as simple authoring tools are probably not suitable for maintenance of large Web sites and deployment of services based on emerging standards.
10
Have The Open Source Debate
You can develop Web services using open source software or licensed products.  You can develop services in-house or out-source the development.  You can host software locally or make use of externally-hosted services.  The most appropriate approach will be based on your organisational needs, expertise, resources and culture.  Within your organisation you should agree on the most appropriate approach for you.
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